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Who’s Who at Onslow College- 2022 

Principal     Sheena Millar 

Deputy Principal      Janet Glenn  

Deputy Principal      Jonathan Wyeth 

Deputy Principal     Misbah Sadat  

Assistant Principal     Connor Baird 

International Department Team: 
 
Director of International Students 
/Systems Manager     Warren Henderson (mobile: 0274 151547) 

International Students Manager   May Wong 

Homestay Manager    Shiromi Seneviratne (mobile: 021 989398) 

English Language Team: 

Subject Leader     Carol Piper 

Teacher Assistant    Catherine Griffin 

Student Support: 

Guidance Counsellors     Rebecca Cottis 

Dean Year 9     Tessa Hope 

Dean Year 10     Heidi-Jane Humphries 

Dean Year 11     Ana Welham 

Dean Year 12     Katie McFarlane  

Dean Year 13     Cassie Swinerd 

 Kaitiaki      Tina Mihaere-Rees 

Careers Advisor    Peter Chapman 

NZQA Principal’s Nominee   Jonathan Wyeth 

Learning Support    Mitch Neilson 

    

Learning Area Leaders: 

Arts     Katherine Hodge 

English     Julia Woods 

Languages     Elizabeth Warren 

Mathematics     Shimmy Unnikrishnan 

PE/Health     Ben Rogers  

Science     Michael Bangma  

Social Sciences     Te Mahia Millanta 

Technology     Misbah Sadat 

 

Sports Director    Kylie Summers  

Library     Debbie Shephard     
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The School Day 

Most of the days in the week have different times for classes (spells).There are notices around the school to remind 
you. Also you have a copy with your map and timetable. 
 

Studying At Onslow 

New Zealand schools are different from schools in your countries.  The English Language teachers and your subject 
teachers can help you.  Here is some information and some ideas to help you enjoy your time at Onslow. 

1) Become an Active Learner 

There are two things that may make learning different for students from overseas. The teaching is all in the 
English language and the learning style is active. 

 Most students know about learning which uses: 

 

• Notes (copied) 

• Teachers giving lessons using Data Projector or a white board 

• Reading notes at home 

• Learning from a textbook 

• Doing homework 

• Taking tests 
 

In New Zealand, students are also expected to use more active learning methods which include: 

 

• Talking in a group about the work 

• Talking in pairs about the work 

• Asking the teacher questions in front of the whole class 

• Asking the teacher questions with your group 

• Looking at each other’s work 

• Sharing ideas about the work with others presenting work, done as a group or in a pair, to the whole class 

• Using the school intranet 

• Using computer programmes e.g. word, OneNote, Teams 
 

These skills are often part of your assessment and help to make up your grade.  Teachers will write about these skills 
on your report. 

NB Always have a bilingual dictionary or phone dictionary with you! If you are finding a subject difficult ask for 
help early in the course.  Extra tutoring can help you to pass. 

 
Homework 

Homework is an essential part of learning at Onslow College. Depending on the subjects and school level, students 
should have up to 2 hours of homework a night. Assignments are a major part of courses in the years 11 – 13. The 
assessment marks contribute to the final grade that a student receives. Much of this work is completed in Teams. 

Each course has a course outline of how the course is graded. You must make sure that you know how to find this. It 
may only be online. If your homework is not completed, the teacher may contact your host family. You may lose marks 
for handing in work late. 

 

 
Study Spells 

If you are a year 11 student you must be enrolled in 6 full year subjects and stay at school all day. If you are a year 12 
or 13 student, you can do 5 subjects plus at least 1 half year subject. During your study spells work in the library or a 
computer room if there is space.  You may be able to use E1 or E2 if there are no classes in there. You are not 
allowed to leave the school grounds during school hours.  

If you are a Year 12 student and you do not have class in spells 1 or 5, you should arrive in time for your first class or 
you may leave the school grounds after your last class for the day. If you are a Year 13 student you must attend all 
classes and AKO time but you are free to leave school in between. 
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In Your Classes: 
 

 For the first fifteen minutes of every lesson: 

1) Get your work or laptop out and be ready with your paper and pen straight away.  Always use your bilingual 
dictionary or phone dictionary. Please let your teacher know if you are using the phone for your work. 

2) Put the date on your work. 

3) Listen to the teacher’s instructions. 

4) Write down a heading for your work. 

5) Write down keywords from the projector or white board to ask about later and translate. 

6) Check that you understand by looking at someone’s work and using your dictionary. 

7) Ask another student to tell you keywords or explain instructions. 

 Say, “What does this word mean, please?” 

 Or, “What do I do now, please?” 

8) Check your first draft with the teacher even if it is not finished.  Say, “Is this right?” 

9) Show the teacher your keywords. 

10) Look at the other student’s finished work. 

 

Extra Activities? 

 

• At home, learn all the new words that you have written down each day.  Use a notebook or whatever helps 
you.  Remember you need to see a word 8 times before you know it. 
 

• Read over the textbook sections, or the information on line, about the topics that you covered in class. 
 

• Ask your teacher for information about the next topic before you start it in class. Then you can learn some of 
the new words. 
 

• Start your assignments early.  Do a plan, check with your teacher and an ENGLISH LANGUAGE teacher so that 
you understand what to do. 
 

• Use the Student Centre.  It is good to be able to talk to people who have the same difficulties as you, 
especially at first. The centre is open every day at interval and lunch time. You may be able to use the 
International Department classrooms (E1 and E2) at certain times of the year. 
 

• Make some kiwi friends.  It is important to have a good understanding of other cultures.  It will also help you to 
improve your English faster. 
 

• Read school notices on your phone and in AKO time.  It is important that you understand what you must do. 
 

• Remember.  You can lose marks by not completing work by the due date, or by not sitting tests on the date 
that was set. 

 

How Can the English Language Teachers and the International 
Department Support You? 

 

Make a time to see us. Often we have some books we can lend you that are easier to understand. 

 

Attend  all English Language classes. This is a time for you to get some extra help. 

 

Read  English books, fiction or non-fiction, all the time.  This will help you learn more words. 

Watch  any films, or television programmes in English. This will help you make further progress. 
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Tell us  if you have any problems at home or school.  We may be able to help. 

 

Changing 

Subjects? You must see us first. We want you to choose well. The Director of International Students will discuss 
with you any changes that you want to make. 

 

 

Important Information to know: 

 

Attendance 

The school expects students to attend all their classes on time.  The Director of International Students will inform you, 
your host families and your parents if your attendance is unsatisfactory. Students must attend their classes to meet the 
requirements of the student visa. 

The school takes any absence pattern very seriously.  It is essential that you attend all your classes and AKO time to be 
successful in learning English and achieve good results in your subjects. 

Please remember:  

1) All absences caused by illness, or an appointment require: 

a) a text or phone call from host parents before school starts 

b) a note from your host parents to your AKO teacher explaining the absence. 

2) AKO time. This is a time each Wednesday & Friday when you will spend 30 minutes with a teacher and group of 
students helping you with your learning about various issues at school and the rest of your life. 

3) You do not have to explain an absence from class if you go on a school trip. 

4) If you are late to school, SIGN IN at the absence office. If you are late to any class, you may be marked as 
absent.  

5) Being late to AKO time or being late for a class is considered an absence. 

6) Students can be “stood down” from school for not explaining absences.  When you are “stood down” it means 
that a student is not allowed to attend school due to individual disobedience. This is very serious.  If you are 
“stood down” a second time means you may go before the Board of Trustees discipline committee who may 
decide to terminate your enrolment. 

 

Daily Notices 

Students should read the notices online every day to get details of room and time changes, meetings, and upcoming 
events. 

 

 

Dress Code 

• There is no set uniform for normal daywear. 

• Student clothing should be clean, modest and appropriate to educational activities.  

• Logos and graphics must be appropriate i.e. not offensive or promoting alcohol or illegal substances. 

• Footwear should always be worn. 

• For safety reasons, some departments may specify special clothing requirements. 

• It is expected that students bring an appropriate change of clothes for PE classes. 

• Uniforms are worn by sports teams and other groups. 

 

Earthquake 

If there is a strong earthquake during the school day you need to protect yourself. In the classroom, you get under your 
desk. Around the school, STOP, DROP, AND COVER yourself, avoid windows. A doorway or strong beam may protect 
you.  
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Emergency Evacuation Practice 

• Continuous ringing of fire bells and siren. 

• Follow the instructions of your teacher. 

• As directed by the teacher, leave class, and exit the building via the nearest exit. 

• Assemble at the bottom field with your AKO group 

• Wait with your AKO group until released. 

Emergency Lock Down (This is when someone is on the school grounds illegally and may be dangerous) 

• Repeated bursts of three on the siren. 

• Secure all doors. 

• Get out of sight. 

• Be silent. 

• Stay in the lock down position until an “all clear” announcement is made. 

First Aid 

• For first aid (or any injury) requirements during class time see the class teacher. 

• For minor first aid requirements out of class time go to the office. 

• In the case of a more serious accident send a person immediately to the office or find a teacher. 
 

Homestay Orientation Meeting 

A meeting will be held with the Homestay Manager after you have been at school for 2-3 weeks to talk about any 
concerns you may have. You will also be given a summary of the booklet at the meeting and fill in a short survey. 
 

ICT (Internet) 

Students are required to sign an Onslow College ICT User Agreement form.  Signing this agreement gives students an 
account with access to Internet and e-mail.  Computers are available for student use during lunchtime in the Library 
and Computer Suite.  Rules and procedures for school computer use are clearly explained on the student intranet.  

Students can top up their print balance by paying at the office.  If they require some extra internet balance, they need 
to complete an application form (available at the office). 

 

Student ID Cards and Snapper Cards 

Photos are taken at enrolment day and ID cards take approximate two weeks. Replacement cards can be ordered at 
the office and cost $20. Your ID card is also used for photocopying at school, so must be kept secure. 

 

Illness during the School Day 

A student who becomes unwell during the school day must report to the Office.  Parents (or homestay parents) will be 
contacted by the office.  If no appropriate caregiver is at home, students rest in the sick bay rooms.  For health and 
safety reasons, no student may leave school of her/his own accord without the Office knowing.  Panadol is available at 
the office. 

 

Laptops 

All students are expected to have a laptop to use during class.  

 
Library 

The Library is generally open from 8am to 4pm daily.  You may visit the library regularly with some of your classes.  
You need a teacher’s note to come to the library by yourself in class time unless you are a senior student. 

In your free time you are welcome to use the library for reading, research, or quiet study, but it’s not the place to 
bring food, play games or hold a party! 

The library computers are primarily for accessing information. Writing emails or assignments is fine, but only if 
computers are not required for research.  Games are NOT allowed.  

Return your library loans promptly.  Student overdue notices are given at AKO time. Overdue items are not charged 
for, but lost books are.  You may not borrow further items if you have overdue items. 

There is a photocopier available in the library for student use (ID card required). 
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Lockers 

Lockers are situated in the main corridors.  If you need a locker to keep your things at school please ask at the school 

office. Remember: Do not leave your valuable personal items unattended! 

 

Mobile Phones  

Mobile phones may be used out of class time but must be put away and silent during class unless they are being used as 
a dictionary or as directed by the teacher.  These are brought to school at the student’s risk. 

 

School Main Office 

The School Office is open for student enquiries before school, at interval and lunchtime, and after school only.  
Students will not be attended to during spell time unless they have a note from their teacher or in emergencies. 

Available at the office: stationery, accounts information and payments, top up printing and photocopier accounts, 
school identity Cards, lost property, first aid and sick room if you are unwell 

Please notify the office of any change of address or contact details. 

 

Part Time Work 

You can only work if you are in Year 12 or Year 13 and must have permission to work recorded on your student visa. 
Please inform the school if you are working part time work.  You are only allowed to work 10 hours a week during the 
school term and 20 hours during the holidays. 

 

Stationery 

We will give you a list of what is required for your subject during orientation. Please check with the teacher about 
what is required if you are a short-term student before you buy everything. You can purchase your stationery form the 
school office or the Johnsonville Mall nearby school. 

Textbooks: 

Textbooks are stored, issued, and returned through the wooden slide outside the library. You are responsible for the 
textbooks issued to you.  Each textbook has a barcode.  That barcode is linked to your name.  Make sure the books you 
are using are the books you were issued with by writing your name on the paper slip inside the book and checking that 
the book barcode matches the barcode on your library record. 

 

Transport 

There are school buses available to catch from your home area and to return home. (They leave from the school 
driveway) You can also catch a train from Raroa station if you live in Khandallah, Ngaio, and Crofton Downs. 

 

Things to do in Wellington! 

Please read the “STUDYING IN WELLINGTON” booklet. There are lots of options! 
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Code of Conduct: 

Please read this carefully:  

 

Expectations of Onslow College 

While attending Onslow College, we expect our international students to show respect for others, for themselves and 
for their environment. 

 

Showing respect for others:  

This means:  

 

• Participating fully in our school programme by attending all classes on time (a requirement of your student 

visa) and accepting other students’ differences and beliefs. 

• Always behaving in a safe and considerate manner. 

• Discussing your plans with your host family and letting them know where you are at all times. You must have 

permission from your natural parents and the school for any tours or trip outside Wellington. 

• Being considerate and understanding about your homestay parents, their home and their expectations that you 

must adhere to while living with them. 

• Using the internet appropriately and keeping to the timeline set by your host parents. 

 

Showing respect for yourself:  

This means: 

 

• Engage fully in your learning and making satisfactory progress. 

• Participating fully in school life especially sporting and cultural activities where possible. 

• Maintain a healthy attitude and not having inappropriate physical contact with others.  

• Looking after your health and wellbeing. Not purchasing and consuming alcohol, taking drugs, smoking 

cigarettes or taking other harmful substances. 

• Keeping yourself safe: all extreme sports and activities require approval from your parents. You are not 

allowed to drive or own a motor vehicle nor drive with a person who does not have a full licence. 

• Follow the rules regarding living in a homestay. 

 

Showing respect for our environment:  

This means: 

 

• Using our school’s recycling programme 

• when purchasing a product, consider the appropriateness of the packaging (especially plastic)  

• Caring for furniture, buildings, and plants 
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Leaving Onslow College before your Enrolment is finished 
 
If you wish to leave Onslow College to return to your home country permanently or transfer to another 
institution in New Zealand: 
 

• Talk to the Director of International Students about why you want to leave OR write a letter to the Principal 
explaining your reasons. 

• If you think you are entitled to a refund, write to the Principal asking for a refund and saying why you are leaving 
early. 

• You must have a letter from your parent/guardian confirming that you have permission to leave. 

• Make sure you leave a contact address as we may need to get in touch with you. 
 

 
Termination of Enrolment 
 
You may be asked to leave the school if: 
 

• Your behaviour at school or in your homestay is persistently unacceptable.  

• You do not attend regularly. 

• You break the New Zealand law. 

In cases of unacceptable behaviour, the following procedures will be followed: 

 
1. The Director will counsel and discipline you and give you a verbal warning. 

 
2. If your behaviour does not improve, you will be issued with a first written warning letter.  If there is no 

improvement in your behaviour, then a second written warning letter. Your parents, agent and homestay will be 
sent a copy of these letters. 

 
3. If your behaviour is still unacceptable after the second warning letter the school will begin formal school 

disciplinary process. 

 
4. Depending on the circumstances you may be given the option of enrolling with an alternative provider in New 

Zealand. 

 
5. If you do not think this is fair, you can tell the Principal that you want to appeal to the Board of Trustees. 

 
6. You have the right to attend the hearing and to be represented. The school will help you to arrange this. 

 
7. If you are excluded from the school for bad behaviour or non-attendance you will not receive any refund of tuition 

fees.  Any unused homestay fees will be refunded to you. 

 
 

N.B. If you leave the school for any reason before your Student Visa expires, the Director of International Students 
will notify the Immigration Department that you are no longer a student at this school 
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Grievance Procedure 

If you have a concern, they should first see the Director of International Students. If the Director is unable 
to resolve the problem, then the matter is referred to the Principal. If the Principal makes a decision that 
the parents feel is unfair or unreasonable, you can contact  

• NZQA (for concerns and complaints about a provider breaching the Code) or 

• iStudent Complaints (for concerns and complaints about money or contracts). 

For information about how to make a complaint see the NZQA website http://www.nzqa.govt.nz/about-
us/make-a-complaint/make-a-complaint-about-a-provider/ 

If your complaint about money or contracts: 

iStudent Complaints is an independent service provided by the New Zealand government that can help you 
resolve concerns and complaints that are about money or contracts with an education provider. The service 
is free. 

You can contact iStudent Complaints in a few ways: 

Website www.istudent.org.nz    Email: complaints@istudent.org.nz 

Email risk@nzqa.govt.nz   

International phone number 64 4 918 4975 

Freephone (within New Zealand) 0800 00 66 75 

On social media: 

Facebook www.facebook.com/istudent.complaints 

WeChat (search for ‘NZ iStudent Complaints’ Chinese language only) 

iStudent Complaints 
P.O. Box 2272 
Wellington 6014 
New Zealand 

  

http://www.nzqa.govt.nz/about-us/make-a-complaint/make-a-complaint-about-a-provider/
http://www.nzqa.govt.nz/about-us/make-a-complaint/make-a-complaint-about-a-provider/
http://www.istudent.org.nz/
mailto:risk@nzqa.govt.nz
http://www.facebook.com/istudent.complaints
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Refund Policy 
 

Request for a refund of international student fees 

1 School will consider all requests for a refund of international student fees. Requests should be 
made in writing to the School as soon as possible after the circumstances leading to a request. 
All refunds will be settled under the terms of this policy unless otherwise agreed by the school. 

 
2 A request for a refund should provide the following information to the School: 

a) The name of the student 

b) The circumstances of the request 

c) The name of the person requesting the refund  

d) The name of the person who paid the fees  

e) The bank account details to receive any eligible refund, including address of bank and swift code 

where relevant 

f) Any relevant supporting documentation such as receipts or invoice. 

Non-refundable fees 

3 The School is unable to refund some fees. The following fees relate to expenses that the School 
may have paid or will incur as a result of receiving an application for enrolment and cannot be 
refunded: 

a) Administration Fee: Administration fees of $500 meet the cost of processing an international 
student application. Administration fees exist whether an application is accepted or not or whether 
a student remains enrolled after an application is accepted. 

b) Insurance: Once insurance is purchased, the school is unable to refund insurance premiums paid 
on behalf of the Student. Students and families may apply directly to an insurance company for a 
refund of premiums paid. 

c) Homestay Placement Fee: Homestay placement fees meet the cost of processing a request for 
homestay accommodation. Costs incurred for arranging homestay accommodation for the Student 
before the refund request, cannot be refunded. 

d) Used Homestay Fees: Homestay fees paid for time the Student has already spent in a homestay 
cannot be refunded. Used homestay fees will include a notice period of two weeks.  

e) Portion of Unused Tuition Fees: The School will retain a portion of unused tuition fees and 
amounts as per the school’s non-refundable fees listed 

Request for a refund for failure to obtain a study visa  

4 If the Student fails to obtain an appropriate study visa, a refund of international student tuition fees 
will be provided less Administration Fee of NZD$500. Evidence must be provided to the school of 
Immigration New Zealand declining to grant a visa. 
 

Requests for a refund for voluntary withdrawal from enrolment - Withdrawal before enrolment 

 

5 If the Student voluntarily withdraws more than three weeks before the start date of their 
enrolment, a refund of international student fees will be provided less any relevant non-refundable 
fees set out in this policy. 
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Requests for a refund for voluntary withdrawal from enrolment - Withdrawal after enrolment 

6 If the Student withdraws on or after the start date of their enrolment, reasonable written notice 
of withdrawal is required by the school. Unless otherwise agreed by the School, a refund will be 
provided less a minimum of ten weeks tuition fees and any other relevant non-refundable fees 
as outlined in this policy. The minimum ten week notice period will begin the day after the date 
on which the school receives written notice of the student’s intention to withdraw. 

 
 

Requests for a refund for enrolment of one term or less 

7 Where the Student is enrolled for one term or less and withdraws early, or where the school 
terminates the Student’s enrolment, any unused portion of international student fees will be not 
be refunded. 

 Requests for a refund where the School fails to provide a course, ceases as a signatory or ceases to be 
a provider 

8 If the School fails to provide the agreed course of education or is no longer a signatory to the 
Code or no longer operates as an international education provider, the School will negotiate with 
the Student or their family to either: 

a) Refund the unused portion of international student tuition fees or other fees paid for 

services not delivered, or 

b) Transfer the amount of any eligible refund to another provider, or 

c) Make other arrangements agreed to by the student or their family and the school. 

Requests for a refund where the Student’s enrolment is terminated by the School 

9 In the event the Student’s enrolment is ended by the School for a breach of the Contract of 
Enrolment, the School will consider a request for a refund less: 

 
a) Any non-refundable fees set out in Clause 3 of this policy 

b) 10 weeks of Tuition Fees from the date of termination. 

c) Any other reasonable costs that the school has incurred in ending the student’s enrolment 

Requests for a refund where the Student changes to a domestic student during the period of enrolment 

10 If the Student changes to a domestic student after enrolment, a refund will be provided less two 
weeks tuition fees and the school’s all non-refundable fees. The two weeks will commence from 
the date of receipt of the written notification of the student’s domestic student status.  

Requests for a refund where a student voluntarily requests to transfer to another signatory 

11 If the Student requests to transfer to another signatory after the start date of their enrolment, 
reasonable written notice of the transfer is required by the School. Unless otherwise agreed by 
the School, a refund will be provided less a minimum of ten weeks tuition fees and any other 
relevant non-refundable fees as outlined in Clause 3 of this policy. The ten weeks will begin the 
day after the school receives written notice of the student’s intended withdrawal. 

Request for a refund of homestay fees 

12 If for any reason, the Student withdraws after the start of their stay in a school homestay, any 
unused homestay fees will be refunded, less any relevant non-refundable fees set out in Clause 
3 of this policy. 
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13 Where a student moves from a school homestay and requests a refund of any unused homestay 
fees, these will be refunded less any non-refundable fees set out in this policy. 

Requests for a refund of fees unused at the end of enrolment 

14 Except by written request from the Student or their parent or legal guardian, any unused 
prepaid fees amounting to more than NZD$500 will be refunded to a New Zealand nominated 
bank account. 

Outstanding activity fees or other fees owed to the School 

15 Any activity or other fees incurred by the Student during enrolment and owed to the School at 
the time of withdrawal, will be deducted from any eligible refund. 

Refunds to be made to the country of receipt 

16 Unless otherwise agreed in writing, all eligible refunds of fees of NZD$1,000.00 or more 
received from outside of New Zealand will be refunded to a nominated bank account in the 
source country. 

 

Rights of families after a decision regarding a refund has been made by the School 

17 A decision by the School relating to a request for a refund of international student fees will be 
provided to the Student or their parent or legal guardian in writing and will set out the following 
information: 

 
a) Factors considered when making the refund decision 

b) The total amount to be refunded 

c) Details of non-refundable fees 

 

18 In the event the Student or their parent or legal guardian is dissatisfied with a refund decision 
made by the School or are dissatisfied with the process the School followed when making the 
refund decision, they have the right to have the refund decision reviewed by the International 
Student Disputes Resolution Scheme or to make a complaint to the Code Administrator.  
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Education (Pastoral Care of Tertiary and International Learners) 
Code of Practice 2021 (the Code)  

Students and their families can expect the school to: 

• provide clear, sufficient and accurate information so you can make informed choices about your education 

• give you clear, understandable information on your legal obligations and rights, including refund policies, and 

termination of your enrolment under any contracts you enter into with the provider 

• check that you have the prescribed insurance cover 

• provide a safe and supportive environment for study 

• as far as practicable, ensure you live in accommodation that is safe and appropriate 

• provide you with a comprehensive orientation programme to support you in your study and outline your 

obligations 

• monitor their agents to ensure they provide you with reliable information and advice about studying, working 

and living in New Zealand 

• ensure that the educational instruction on offer is appropriate for your expectations, English language 

proficiency, and academic capability 

• have proper policy and processes in place to safeguard students’ fees paid and be able to provide an 

appropriate refund if you withdraw or your course closes 

• ensure you have access to proper and fair procedures for dealing with grievances (concerns or complaints) 

 

How can I get a copy of the Code? 

 

Download the printable version from NZQA website : https://www.nzqa.govt.nz/providers-partners/tertiary-
and-international-learners-code/  

NZQA will publish translations in other languages when they are available. 

 

  

https://www.nzqa.govt.nz/providers-partners/tertiary-and-international-learners-code/
https://www.nzqa.govt.nz/providers-partners/tertiary-and-international-learners-code/
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RESOURCES 

 

 

 

NauMai NZ is a digital platform to support international students as they transition to new culture and life in New 
Zealand. It is a place for information and suggestions to help you find your way, connect with and explore your new 

home. You can sign up with NauMai by visiting https://naumainz.studyinnewzealand.govt.nz 

Education New Zealand also launched a WeChat mini programme for NauMai NZ to support Chinese students. They can 

sign up and start exploring the mini programme by searching ‘新西兰留学生活指南 NauMai NZ’ 

 

Wellington International Students Association WISA 

The Wellington International Students' Association is a group that aims to support international students within the 
Wellington region by providing opportunities to build new relationships while integrating into the cosmopolitan 
community that we have in Wellington and promoting the practice of learning from everyone around us. They run 
regular events that provide international and domestic students to come together and interact with the local 
community. 

Their members come from Wellington Girls' College, Wellington College, Wellington East Girls' College, Onslow College, 
Queen Margaret College, Newlands College, Scots College, and Wellington High School.  

You can follow them on Facebook:  

 

   https://www.facebook.com/wgtnisa/  

 
  

https://naumainz.studyinnewzealand.govt.nz/
https://www.facebook.com/wgtnisa/
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KEEPING SAFE 

 

Wellington is a safe city to live in but it is important to remember the following: 

 

• Always let your homestay family or parents know where you are. Be in cell phone contact. Make sure you have 
your host parents mobile number or our Homestay Manager’s number 021989398. 
 

• If you are coming home in the evening when it is dark catch a bus or taxi if you are on your own. 
 

• Be careful who you give out any personal information to and think about how you use social media. 

 

Emergency 
In New Zealand, the number to call if you need Fire, Police or an ambulance in an emergency is 111. Calling 111 is 

free. You can call this number from a mobile phone, even if you have no credit left. 

Heath  

If it is a medical issue and you need to see a doctor, call your family doctor (GP) or after-hours medical clinic. If it is a 

medical issue and you just need advice, call Healthline on 0800 611 116. Your host parent can assist you with this.  

 

Bullying 

 
Online safety is more important than ever as people spend more and more time online. Anyone can be targeted by 
online bullying and scams. Netsafe are a non-profit online safety organisation that strives to keep people safe online. 

You can reach them on 0508 NETSAFE (0508 638 723) or texting 'Netsafe' to 4282 

 

Seven Important Anti-Cyber bullying Tips 

1. ALWAYS RESPECT OTHERS 

• Be careful what you say online or what images you send 

• Always ask permission before you take or use a photo of someone 

• Don’t forward rude or nasty messages 

2. THINK BEFORE YOU SEND 

• Anything you send can be made public very quickly and stay online for a long time 

3. TREAT YOUR PASSWORD LIKE YOUR TOOTHBRUSH 

• Don’t let anyone know your password or use it 

• Change it regularly 

• Choose hard to guess passwords 

4. BLOCK THE BULLY 

• Block or report someone who is behaving badly 

5. DON’T RETALIATE OR REPLY 

• Replying to bullying messages, especially in anger, is just what the bully wants 

6. SAVE THE EVIDENCE 

• Keep records of, and save bullying messages, pictures or online conversations  

7. MAKE SURE YOU TELL (for ANY kind of bullying) 

• An adult you trust 

• The  provider of the service you have been bullied on e.g.: mobile phone company or internet 
service provider (see their websites) 

• Let the school know by emailing: endbullying@onslow.school.co.nz  

tel:%20+64%200508%20638%20723
mailto:endbullying@onslow.school.co.nz
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Feeling Unhappy? 

If you have problems or things that are worrying you, and it is affecting how you feel about yourself, causing you stress 
or making you feel unhappy, see the Director of International Students or a school counsellor for help 
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What to do if you… 

 

are unable to come to school 

have a parent or caregiver text/phone/email 

the school office by 8.30am EACH day you are 

absent.  

 

 

are late to school  

 

sign in at the absence office first and bring a 

note the next day.  

 

are sick at school  

 

go to the school office and they will direct you 

to the Sick Bay and contact your host 

parent/caregiver.  

 

 

lose something (phone, wallet, clothing)  

 

 

go to the school office to check.  

 

 

Your mobile phone isn’t working, and you want 

to contact someone urgently 

 

if it is an emergency, go to the school office.  

 

 

have been absent from school  

 

bring a note to you AKO Teacher on your return.  

 

have an appointment during school time  

 

bring a note a day or two in advance to your 

AKO teacher and sign out at the absence office 

when you leave. Be prepared to show an 

appointment card.  

 

 

have changed your address, email address or 

phone number  

 

tell your AKO Teacher and the school office.  

 

 

want to see a guidance counsellor about a 

problem you have 

 

complete the request form in the Guidance 

waiting room and post it through the slot in the 

Counsellor’s Office door. The Director of 

International Students can Aalso organise 

appointment for you.  
 

 

want stationery/pens, pencils  

 

go to the school office before school, at 

interval, during lunch or after school, to buy 

them.  
 

 

want to play sport  

 

 

Visit the Sport Office or enrol online at school 

website  
 

 

want to go on holiday  

 

Complete a Travel Form and/or Leave 

Application From. This can be obtained from the 

International Office. 
 

 
feel a strong earthquake 

Get under the desk in the classroom. 
Stop, drop and cover anywhere in the school or 
community. 
 

 


